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Member search functionality on Producer World reports

The new feature is located on the Individual Medicare Reports page which is accessed from the
“Reports” tab by clicking the “Access reporting” button.
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Commissions from the Individual Medicare commission statements emailed on Thursday are reflected on the Commission Payee Detail Report the following Monday.
You may export the report in Microsoft Excel Data-only format and then filter by the current Check Date
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Detailed information available within the result record:

Member Information

FIRST NAME

MIDDLE INITIAL

LAST NAME

STATE

ZIPCODE

MEMBER STATUS
APP IN CMS

MEMBER ID

MEDICARE NUMBER
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CMS CONTRACT NUMBER

PBP CODE

COVERAGE EFFECTIVE DATE

APPLICATION SIGNED DATE

APPLICATION RECEIVED DATE

CMS SUBMISSION DATE

CMS ACCEPT DATE

CMS REJECT DATE

PLAN NAME

WRITING AGENT FIRST NAME

WRITING AGENT LAST NAME

WRITING AGENT NPN

WRITING AGENT TIN

CMS REJECT CODES

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies, including Aetna Life Insurance and its affiliates (Aetna).

SilverScript is a Prescription Drug Plan with a Medicare contract offered by SilverScript Insurance
Company. Aetna and SilverScript Insurance Company are part of the CVS Health family of companies.

Prior to engaging in the sale of Aetna Medicare products, producers must be ready to sell, which means
certified, contracted, licensed in the applicable states, and appointed by Aetna in accordance with state
law. As permitted in certain states, Aetna will order appointments after the first sale. This communication
is intended for use by brokers only and is not intended for distribution to Medicare beneficiaries. Any
publication or distribution of this communication to unauthorized recipients without Aetna’s approval is
prohibited.
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